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A guide to your online wrap account

Your adviser has set up a wrap account for you. A wrap account is a secure, online account that brings all of your investments
together, allowing you to view them in a single place.

This guide is designed to help you get started online and shows you how to view and analyse your portfolio.
In summary, you can:

» get an online valuation at any time;

» export your valuation to printable formats;

> view your transaction history or contract notes;

» obtain historic valuations;

» use the analysis tools to provide an “x-ray” of your portfolio;
» get further information on the funds that you are invested in.

For more information about your wrap account, please speak to your adviser or refer to the following documents:
» Terms & Conditions

» Key Features Document

» Charges Schedule

»  Client Brochure

Follow the steps below to start getting the most from your wrap account.

Getting Started

Please speak to your adviser for the web address needed to access the wrap platform.
You should then have access to the screen below:

The secure login screen will give you access to your portfolio.
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The first time you wish to login, you will need to click “Activate Online Account” on the left-hand side of the screen. This will allow
you to create a password and Personal Identification Number (PIN) that you will use to access your account in conjunction with
your User ID.

Useful Tips

»  Where an item is underlined within your portfolio, you can click on the item and view more detailed information;
> To return to the main portfolio screen at any time, click on the “My Portfolio” option at the top of the left-hand navigation menu.
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Once successfully logged in, the first screen you'll see is the summary of your portfolio as shown below:

Wrapper ALL

Security

Schroder Corporate Bond Fund &
Ingome.

GBP Strategic Bonds (42.25%)
CF QP Fied Inderest B Acc

Global Emer ging
Markets (10.49%)
Gartmore Emerging Markets
Opportuniies R Acc

Cash (22.68%)
Net Cash
Total Portfolio Value:

GBP Corporate Bonds {24.57%)

¥ |Sort By Sector ¥ Show zero holdings? Mo b Kray |

Cost Quantity Price ProfitiLoss ProfitiLoss% Yields%

20550000 04286 218657 13.35 062

supE

2.000 0000 12419 372570 1,23520 449 60

500.00 679 2300 13620 92511 42511 8502

200000
7.143.72

2,000.00

8,817.38 1.673.66 23.43

» By Wrapper

This allows you to focus on a specific
wrapper if required e.g. Pension Account
(APA), General Investment Account
(AGeneral) or ISA.

» Sort By

This arranges your assets by sector
e.g. UK All Companies, Global,
Specialist etc.

» Show Zero Holdings

You can select whether or not you want
to include holdings which you have
previously sold i.e. in which you have
no active holding.

Wrapper

Security

Global (1.65%

— }
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Security

Wrapper ALL

Global {1.65%)

e ——

Wrapper ALL ~ |Sort By r ¥ Show zero heldings? Mo

Security Price

Global {1.65%
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Producing a Valuation of Your Portfolio

On the left-hand navigation menu in the “General” section, select the “Client Valuation” option.
This will produce the valuation screen as shown below:

i

IFR : WRAP

LLLH

Weapper : Al

Risk : Unknows

Type : Advisory

GBP Corporats Bonds (24,46%)
Schroder Corporats Bond Fund & Incoma
Units.

e e Bonds (40.06%)

CF OPHM Flied Interest & Ao

o al Emerging Markets (9.09%)
Gartmors Emeroing Mkts Opps R Ace

2,153.22

2,490.50

500.00

2,000.00

714372

400,00

5,050.00

Yaluation statement for Mr Robinson as at 15 October 2009

50550000

3,000.0000

679.2300

4250100

5,793 6830

0.3667

l012¢

1.0144

1.0310

0.5685

185367

303720

689.01

2,000.00

7,570.88

438.19

572700

-295.55

S4E.70

18R.01

43616

38,19

BTT.OB

Prufit
Las:

-13.91

9.55

13.41

£.10

7.0

11307

N3 54

406 62

You can use the highlighted buttons to produce the valuation in your required format.

Producing Historic Valuations

A historic valuation can also be produced by selecting “Historic Valuations” in the “Enquiries” section of the left-hand

navigation menu.

You then need to enter the valuation date you require and click the “View Report” button on the right hand side of the screen:

ahuation Date (DD/MM/F YY) [LA1/2008 12:00:00 AN
T aftL b #l|1o0% v Find

Usarly 12803950

foct | Seluct @ format

| Expurt

@ @

Vi Repart

hscentric 1S4
G " Bonds (24.46%)

GBP SITENIC Bons (40.06%)
CF 0P Fhied Interest R Ao

Global Emerging Mackets (9.09%)
Gartmore Emerging Mkis Opps R Ace

Cash (26.39%]
Daposit Account

Tatal far Wrapper

Asountric Pension Account
Balanced Managed (0.44%)
H5BC Balanced R Accumulaton

Gi porati Bos
Echroder Corparatz Bond Fund & [ncome:
Uiniee.

2,153.22

249050

00,00

2)000,00

7,143.72

400,00

505000

Units

5,055.0000

3,000.0000

679.2300

4250100

5,703.6830

10124

10144

10310

Historic Valuation as at 01/01/2008

Value Profit/ Loss
E [3

1B53.67

3,037.20

653,01

2,000.00

7,579.88

438,19

5.727.06

-299.55

546.70

152,01

43616

&77.06

-1391

2195

3780

1381

You can export this into a variety of formats using the “Select a format” drop-down menu.
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Viewing Your Contract Notes

You or your tax adviser may need the contract notes associated with the sale and purchase of the assets within your portfolio.
To view and print these, click on “View Contract Notes” in the “Information” section of the left-hand navigation menu.
In this screen you can find all the contract notes generated for trades made between the date range that you enter.

View Contract Notes

List

Interest Rates

Order Ref Wrapper Order Date Details Contract Hote

123456789 GIA 161092009 Heptune UK Equity

To view and print the contract note, et
A Sumania S Croer 123456789

click on the & icon. ;Hm.e.“"

I

| COMTHALT NOTE for Mrs Susanna smih |
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Viewing Your Transaction History

A full transaction history is available within each wrapper in your portfolio. To view this, return to the main portfolio screen by clicking
on “My Portfolio” at the top of the left-hand navigation menu.

You can select the wrapper that you require a transaction history by using the “Wrapper” drop-down menu as highlighted.
In this example, the ISA portfolio has been selected.
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For an overall transaction history within the selected wrapper, click on the “Net Cash” value towards the bottom of the screen.
This will show all funds transferred into your account, the purchases made and the cash balance you have.

If you require the transaction history of a particular fund within this wrapper, click on the value associated with that fund. This is
particularly useful where you've made multiple purchases of the same fund; for example, if you make monthly contributions you will
be able to see the money enter your trading account and then track the purchase of the assets for that amount each month.
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Research Tools and Information

The wrap platform provides you with a number of research and information services.

From the main portfolio screen, you can apply these tools to your overall portfolio, a specific wrapper or individual fund.

» Portfolio X-Ray

The X-Ray tool provides you with an in-depth summary of either your whole portfolio or a particular wrapper you hold. Once
you have made your selection, simply click “X-Ray” as shown below. The X-Ray shows you the split of your portfolio by fund,

geographical location, asset class, fund management style, stock composition and sector. You can select either Morningstar or
Fundslibrary to provide the X-Ray report.
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Sample X-Ray reports using Morningstar (I) and Fundslibrary (r) are shown below:

Click on any category's percantage to view underiving Investments.
Top 18 Holdings
Hokeing Nams % rf Assms ; IEDOCO\J% T Ggﬁ;
nvaren Hatpat 12 41 Inenrma
Perpet 414 -
nves=a uel Hich Income In5 3 New S1ar F xad bhrarest Unit Trust Clsss & T.0%
Schroder Inzarme he 195 | 4 Gehroder UTL Ineorrs 6.5%
MEG Corporate Bond 4 138 |5 GROIDOCASHY 4.9
piter High Incamms Ine 91 |6 MA&S Corperate Band Class & 4.4%
Jupiter Income Trust e 86 |7 Jupiter High lncome 3.0%
Wewy Star Fooed Inferest Unit Trust inc TE
Assat Allocation B World Regions  »
W cash 15
B stocks 730 Total Mertfalic: Tap 10 Country Weightings
B Bonis 238 Mon-Classifled
B Ctrer 15 United Kirgdurn 2359
O riot clazsified o0 . United Sstes 309
Fanca 114
Nathar a1ds ney
. Getmany 0E
Style Box Diversification & =~
o = on r Soull) Alive 0.4
Portfolio Composition Luzenbour 0.4
o 230|325 8o SLfe Totel Exposurs (% of Strcks) ua;, € :
Ws0.100¢ %) % W north america 81 | (yper
C2550(%) 135 | 45 | 23 [ Central & Lafin America 18 .
mELELTER hed
Hotoc%) 25 |16 |10 W Unted Kingdom &7
Small [ \astern Europe - Furo 45
Valus Blend Grendh H  Western Europe - hon Euro it}
St [ Emerging Eurcps 00
Stock Sector B W afries 00
YoUrFortfold [ epan a0
f Stock:
(R8s Austrakssia 00
W Emerging & Tigers: no
o B Emerging Asie - Ex 4 Tigers (R
[ sonware 08
|2 [o—— D Erc: Ausdiia, Belglum, Finland, France, Semany, Sieece,
u 23 Iraland, ltaby, Liwembourg, Metherlands, Portugal, and Spain
M=dia - Ernerging Eurepe: Includes Russia and ather Eastein Eurepe an
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» Fund Information

To find out more details on a specific fund held in your portfolio, simply click on == to access the Morningstar Quicktake report

that will provide performance data, geographical and asset class splits, management style and objectives along with other useful
information on your fund.

Quickrank | Owerwiews | Total Retums | Rating and Risk | Portfolio | Management |

Morningstar Quicktake® Report | Overview | 13/10/2009
Matrix Ascension Closed End INST

Morningstar Category™ Flobal Trend Morningstar Rating™ -
Ik12 Sectaor - Totzl Met Assets (mil )
Latest MNAW 94541 Fund Currerwcy =BP
Bid 1 Day Changs -
Offer - ¥TO Return 7.7
Momingstar Rating™ owt of - funds in the Momingstar Categorny™: Global Trend, a=s of 93002009
Standardised Performance Infor matio

QZ 2005 Qz 2005 Qz 2007 Q= 2002 Qz 2009
12 Months Total Return % HAA, HAA HA, HrA, HiA

(Bid to Bid)

The table showes past performanoe information owver years to 01,10/03

Tou are reminded that the past performance of an investment is not necessarily a guide to its future
parformance. Giwven the medium to longterm nature of investments such a3 Unit Trusts, the guotstion
of pa=st performance owver 3 shortter m period [such == less than two yasrs) would Rot be considered
to b objective, unless it could be demonstrated that such = time pericd was relevant to =2n investor.
The wvalue of, a3nd income from, investmerts mayiall a=s vell 3= rize snd investors may not get back
tha amount invastad. In addition, changas in rates of foreign exchangs may causs the valua of
inwvestments to go up or dowm. The tax regime if 15A= could change in the futura.

| Growth of 1000

B Fund: Matrix Azcenzion Closed End INST
W Index: -
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Logging Out

Once you have finished using your wrap
account, just click “Logout” in the
“General” section of the left-hand
navigation menu.

For more information please contact your adviser directly.

Private Office Asset Management Limited is registered in England & Wales, Company No. 5901627. Registered office: 47 Queen Anne
Street, London, W11G 9JG. Private Office Asset Management Limited is an appointed Representative of Money Wise IFA Limited which

is authorised and regulated by the Financial Services Authority, No. 185778. Private Office Asset Management’s Financial Services
Authority Number is 456822.



